
 
Outreach Tester I 

Job Description 
 

                                              Page 1 

Outreach Tester  

 
The Southwest Center for HIV/AIDS Prevention Outreach is looking for an enthusiastic and passionate 
Outreach Tester to join our HIV Prevention Team! Do you have what it takes to be a Superhero?? 

 
JOB SUMMARY 
 
This person will conduct community outreach and HIV testing within targeted settings such as bars, bathhouses, 
and community events to increase awareness and actively recruit for PrEP navigation services and will provide 
HIV/STD testing, behavior and harm reduction counseling and appropriate physician referrals to at-risk individuals. 
The Outreach Tester will keep client records and contribute to programmatic reporting requirements. The position 
demands a high level of cultural competency in the unique needs of communities of color, particularly those in 
Hispanic and African American communities, and among the LGBTQIA++ community. Strong community 
relationships and knowledge of the Phoenix area will be a plus. The ability to work with a team, be self-motivated, 
and operate in a fast moving environment is mandatory. 
 
RESPONSIBILITIES 

 Administer HIV & STI testing for clients at community-based outreach sites. 

 Conduct brief risk assessments and assist clients in creating individualized prevention plans based on their 
test results. 

 Collect and process blood (finger-stick and venipuncture) and STI specimens, and prepare specimens for 
laboratory processing. 

 Provide HIV test results to clients and provide referrals to care with an Early Intervention Specialist. 

 Provide clear, understandable, current and accurate information to clients, consumers, and community 
members. 

 Provide information in a way that demonstrates respect, active listening skills, empathy and patience in a 
non-judgmental, stigma-free way. 

 Provide HIV and STI education services to individuals in community health center/clinic setting and 
community settings reaching individuals at high-risk for HIV infection. 

 Offer clients a variety of High Impact Prevention (HIP) interventions and services as appropriate. 

 Provide culturally relevant and culturally appropriate services at adult-themed venues catering to 
gay/bisexual men. 

 Provide crisis and short-term intervention for individuals as needed; Ensure that clients requiring 
immediate crisis counseling receive appropriate linkage to licensed professionals. 

 Document contacts and services, maintain files and data for reporting purposes 

 Perform other duties as assigned. 
 

SKILLS, KNOWLEDGE AND ABILITIES 

 

 Knowledge and experience with the Hispanic/Latino, Black/African American communities as well as the 

LGBTQIA++ community. 

 Ability to establish and maintain effective working relationships with clients, other employees, 
representatives from community resource groups, contract agencies, and the general public. 

 Knowledge of the target populations (i.e., People Living with HIV/AIDS, Men who Have Sex with Men, 
Youth, Women at High Risk, Individuals who Inject Drugs, People of Color, etc.) and issues affecting target 
populations. 

 Ability to work in an ambiguous, fast-moving environment. 

 Ability to manage high levels of stress in a fast paced environment. 

 Demonstrated ability to contribute to a close team and community working relationship. 
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 Ability to work and make appropriate decisions independently. 

 Must be able to work the allocated hours of the position including evening and weekend hours. 

 Will be trained to administer/collect whole blood specimen through finger stick and venipuncture as 
needed. 

 
Required Qualifications 

 
 Possess a high school diploma or GED equivalent.  

 Demonstrates an ability to relate to people living with HIV/AIDS and gay/bisexual men, as well as 
individuals from diverse socio-cultural and socio-economic backgrounds. 

 One year of experience providing direct service to members of Latino and/or African American 
communities. 

 Possess a valid driver's license, insurable driving record, and access to a personal vehicle for work-related 
activities. Must be able to complete a criminal background check in order to obtain a Level 1 Fingerprint 
Clearance Card within 90 days of hire.  

 
Desired Qualifications 

 
 2 or more years of post-high school education or equivalent experience. 

 Two (2) years of paid or unpaid experience providing direct service with individuals who are homeless, 
individuals with serious mental illness, individuals with substance use disorders, and/or individuals who 
are gay/bisexual, or individuals who are transgender. 

 Demonstrate sound understanding of HIV/AIDS and a strong grasp of community resources (medical, 
mental health, and social service delivery systems) available to individuals living with HIV/AIDS. 

 Bilingual (English / Spanish) 

 
This is an hourly, full-time (40 hours/week) position that includes direct client contact, and will also provide field-
based direct services. This position requires a flexible work schedule, including normal business hours and frequent 
evening and weekend hours.  
 
All agency employees must be able to work effectively in a mission-driven agency whose clients and staff exhibit 
significant diversity with respect to race, ethnicity, sex, gender identity, sexual orientation, socio-economic status, 
nationality, and religion. 
 
This job description serves only as a general description of anticipated day-to-day responsibilities of the position. 
Management retains the discretion to add duties or change the duties of this position at any time. 

HOW TO APPLY 

_____________________________________________________________________________ 

 Send cover letter and current resume to adominguez@swhiv.org  

 In your email subject line, indicate "Outreach Tester" **Phone calls not accepted** 

mailto:adominguez@swhiv.org

